MEMORANDUM OF SETTLEMENT

BETWEEN

Bell Technical Solutions

(herein after referred to as

“the Company”)

and

THE COMMUNICATIONS, ENERGY AND
PAPERWORKERS UNION OF CANADA (CEP)

June 12, 2009



Article 2

201

The parties shall agree beforehand on the work conditions and wages
applicable to employees assigned outside the province. The agreement would

have to be signed before the employee’s departure. During such assignments,
employees shall retain their right to the grievance procedure.

Arlicle 4

4.05

Within fifteen (15) days following the end of each month, the Company shall
remit to the Secretary-Treasurer of the Communications, Energy and
Paperworkers Union of Canada, by cheque, the amount so deducted, less any
amounts paid by the company on behalf of the Union.

In addition, the Company shall provide a list showing the amounts deducted
from each employee, by Local. It is the responsibility of the Union to notify the
Company of the Local fo which each employee shall pay his dues.

Aticle 5

Representatives - Various Functions

5.06

The Union shall select one (1) employee in the bargaining unit, who will maintain
the current rates of pay and enjoy the same benefits of employment as he
would within his regular assigned duties. He shall have full recall rights to the job
he left.

The Union and the Company agree to meet in order to define the roles and
responsibilities of the selected employee working on behalf of the Union.

Arlicle 6

6.02(b) However, the Company shall pay the Union Steward, Chief Steward or

6.03

Local Officer, on behalf of the Union, at his basic rate of pay for all time off to
attend to other Union business. Any amount so paid, including wage
contributions payable by the employer, shall be deducted from Union dues

according to 4.05. A statement of account will be sent to the Union at the time of
payment.

The employee, Union Steward, Chief Steward or Local Officer must arrange with
his Operations Manager, subject to service requirements, for all time off the job
required If such time off cannot be granted for the requested date the
Operations Manager will provide an alternate date within five (5) working days

of the original requested date, or three (3) days of the original requested date in

the cases of grievances arising as a result of employee suspension or
termingation. '



Article 8

8.01 “Regular full time employee” is defined as an employee who has reguiar full fime
status and who works forty (40) hours per week

8.02 “Regular part-time employee” is defined as a person who has regular part-time
status and who works twenty four (24) hours per week. However, these
employees may work more hours, at the Company’s request, up to forty (40)
hours per week.

8.03 '"Temporary employee" is defined as a person hired as an employee and who is
on call, according to the Company's needs.

8.04 The probationary period for a new employee is four hundred and eighty (480)

regular hours worked beginning immediately following a maximum of one
hundred and sixty (160) hours of in class basic training. During the probationary

period, the employee may be laid off or ferminated for any reason at the sole
discretion of the Company. The Company will inform the Union of their reason for
termination.

8.05 Team Territory” defines the grouping of towns under a specific Operations
Manager’s control or the grouping of employees by Operations Manager as
described in Appendix “B”. If the Company creates, abolishes or merges one or
more Team Territories, or reduces the number of regular employees on a specific
team, it must notify the Union and proceed as Letter of Agreement #6. For the
Purpose of Article 20 "Team Territories" defines the grouping of towns describbed in
Appendix E.

Arlicle 9

2.01(b) Seniority for all employees is determined from their date of hiring.

9.01(c) Notwithstanding Article 9.01 (b) seniority for Temporary employees will not
apply for the choice of hours of work or days of work as per Article 16.13 and
application of Article 16.08 (b) (D).

9.03 The Company agrees to establish and post on bulletin boards and its Intranet
during the months of January, April, July and October, the employees seniority
lists by Team Territory.

The Union Steward shall receive a copy of said list.

9.05(0)(9.05) An employee, who takes a non-management job within the Company,
but outside the bargaining unit, may return to his unit within eighteen (18) months
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of his assignment. For the purpose of this article all time frames shall be
considered cumulative during the term of the agreement.

Arlicle 9- Continued

9.05(b) (9.05) An employee accepting a management position may do so for a period
of up to nine (9) months per calendar year, however this period may be

extended for subsequent times with written agreement between the Company
and the local Union.

9.05(c) (9.05) During this period the employee shall continue to pay dues and
accumulate seniority within the bargaining unit.

9.06(a) A temporary employee, who is laid off shall be placed on a recall list for
temporary employees. This recall list will be maintained by Service Territory in
order of seniority and employee shall remain on the list for a maximum of one (1)
year from the end of his last day of employment.
Employees terminated for disciplinary reasons or ferminated during the course of
the probationary period will not be placed on this list.

9.06(b) Prior to hiring any new femporary employee within a Service Territory, the
Company shall offer the position to the temporary employee with the most
accumulated seniority who is qualified to perform the work and whose name is
on the recadll list within that Service Territory.

9.06(c) It is the responsibility of the femporary
employee who wishes to be recalled to keep the Company informed of his
correct address and felephone number by notifying the Human Resources

Services of any and ail changes.

9.06(d) The laid off employee shall notify the
Company within five (6) days of the recall proposal as to his acceptance. The
employee shall have ten (10) days from the date of the recall proposal to report
for duty unless an alternate date is mutually agreed upon.

9.06(e) Any relocation expenses related to the laid
off employee accepting the recall proposal shall be borne by the employee
concerned.



Article 10

10.04 Seniority is equal to the length of contfinuous service accumulated from the date
of hiring for:
e Designating surplus employees;
¢ Bumping procedures;
e Layoffs;
e Recalls.
However, all Bell Canada Craft and Service Employees hired by the Company
between February 12, 1996 and May 31, 1996 will retain their Bell seniority for the
purpose of:
e Designating surplus employees;
e Bumping procedures;

e Layoffs;
e Recdlls.
Aricle 11

11.01 Both parties recognize the need to ensure the safety and protection of the
health of all employees. Within six (6) months of the signature of this Collective
Agreement, the Company and the Union Health and Safety Representative will
negotiate new Terms of Reference related to Health and Safety, Prevention and
its administration. This new agreement will be included within this Collective
Agreement.

11.04 There shall be local committees responsible for the health and safety at work of
employees. These committees shall be composed, in equal numbers, of
employees and representatives from the Company. Health and Safety
Committees are ruled in conformity with the applicable law.

11.05 Whenever an official investigation is held following a work accident, the Union
Health and Safety representative, or in his absence the trained local Union
Steward, shall attend the investigation meeting and the hearing of witnesses.
The union will supply the Manager with an updated list of Health and Safety
trained Union Stewards. This article shall not require the Company to move a
trained steward from one team territory to another to assist in these
investigations.

Arlicle 12

12.02 The Union Steward shall be present when disciplinary or non-disciplinary action is
taken or handed out. However, the employee may refuse to be accompanied



by his Union Steward af the meeting preceding the handing out of the
disciplinary or non-disciplinary action.

Such disciplinary action should be handed out within thirty (30) working days
from the time management knew or reasonably ought o have known of the
events leading to the disciplinary action.

Aricle 13

13.05 The Regional Manager shall meet with the Chief Steward, the Union Steward and
the grievor, and shall render his decision within ten (10) working days of being
advised of the grievance. He shall also enter a written statement of position.

13.06 All grievances that have not been seffled at Step 2 may be submitted to the
Human Resources Associate Director by the National Union Representative within
twenty (20) working days following the decision received at Step 2.

The Human Resources Associate Director must meet the National Union
Representative and the Chief Steward, and render his decision within twenty (20)
working days after the presentation of the grievance. He shall also reply in writing
and include a written statement of position on the grievance.

The Human Resources Associate Director may, if he so wishes be accompanied
by another manager.

13.07(b) Such a grievance shall be submitted to the Director Human Resources by a
National Union representative within thirty (30) working days from the time the
National Union knew or reasonably ought to have known of such event.

13.07(c) The Director Human Resources shall meet with the National Union
representatives or Officers and render his decision, in writing, within ten (10)
working days of being advised of the grievance submission. Another member of
management named by him may attend the meeting.

13.12(b) The Regional Manager may ask another member of the management team, fo
participate in Step 2.

Article 14

14.01 Where the Union wishes to submit a grievance to arbitration, it shall advise the
Associate Director of Human Resources in writing within twenty (20) working days
following the date the decision at the pre arbitration step or, of the Director
Human Resources decision in the case of a National Union grievance, was or
should have been rendered.

14.06 With mutual agreement between the Associate Director of Human Resources
and the CEP National Representative, a grievance that is not seftled at the Pre-
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Arbitration step may be submitted fo med/arb in place of arbitration. If this
option is chosen, Articles 14.01 through 14.05 shall apply to the med/arb process.



Article 15

15.01 The hourly wage rates valid until May 6, 2014 are specified in the wage schedule
set out in Appendix "A”.

15.03 Subject fo Article 1.02, the job fitles of all employees are "technician" or "cable
puller" or “Logistic Attendant”

15.04(c) The Product Promotion Program and incentives paid via this program will be
those set out in Appendix F.

15.04(b) The Company and the Union will jointly define the applicable rules of all new
incentive compensation programs that could be introduced during the term of
this Collective Agreement.

Article 16

16.04(f) Following consultation within the team, and taking into consideration
opergtional demands, the reduced week working hours for a regular full-time
shall be distributed according to one of the following options;

a) Four (4) days of nine (9) hours per week
b) Nine (9) days of eight (8) hours per two (2) weeks

If the team cannot reach an agreement, the employee may choose one of the
outlined options. The employee must remain on his chosen shift for the duration
of the reduced hour period.

16.05(16.06)_ The basic hours of work per day for a part-time employee shall be eight
(8) hours. However, basic hours of work may be of ten (10) hours per day, when
mutually agreed upon by the Operations Manager and his employee



Arlicle 16-Continued
Regular Pari-Time Employee - Refer to Letter of Agreement #9

16.06(q) (16.07(a)) The basic hours of work per week for a regular part-time employee
shall be twenty four (24) hours. However, these employees may work more hours
per week, af the Company’s request, up to forty (40) hours per week. Such hours
shall be paid at the basic hourly rafe.

16.06¢b) (16.07(0)) When assigning additional hours of work the Company will give
priority to regular part-time employees before offering such hours to temporary
employees, once the temporary employees have been provided with three (3)
days of work per week, providing the offering of such hours does not generate
overtime.

16.07(a) (16.08(c))

i. The Company may reduce the hours of work to sixteen (16) hours per week in
a given Team Territory. These employees may work more hours per week, at the
Company’s request, up to a maximum of thirty-six (36) per week totalling the
maximum number of hours worked by a full fime employee during a reduced
period. These hours shall be paid at the normal rate of pay.

ii. When multiple Team Territories exist in a common locality, as described in
Appendix “B” (example 416 East), the hours of work will be reduced in all Team
Territories in the common locality.

16.07(b)(16.08(b)) The Company shall always give a seven (7) day notice before
reducing the hours of work to sixteen (16) hours per week. However, if the feam
agrees the Company may return to the normal work schedule (24 hours per
week) without the seven (7) day notice

16.07(c) (16.08())

i. When the hours of work are reduced in application of Article 16.07 (), the
Company must first offer additional hours of work to part time employees before
offering them to temporary employees who have completed two (2) shiftsin a
week, providing the offering of such hours does not generate overtime.

ii. The offering of such available hours shall be within a Team Territory or Territories
where multiple Team Territories exist within a common locality.



Aricle 16-Continued

16.07(d) Following consultation within the team, and taking into consideration
operational demands. the reduced week working hours for a regular part-time
shall be distributed according to one of the following options:

a) Two (2) days of eight(8) hours per week
b) Four (4) days of eight (8) hours per two (2) week period

If the team cannot reach an agreement, the employee may choose one of the
outlined options. The employee must remain on his chosen shift for the duration
of the reduced hour period.

16.08(a) (16.09(c)) The Company shall determine the hours of work per day and days
per week for all temporary employees. These hours per day should be spread,
over a shift of eight (8) consecutive hours or a shift of ten (10) consecutive hours
as per the needs of the Company. Excess hours, beyond the aforementioned
shifts, may be worked upon an agreement with the employee.

16.08(b)(16.09(b))

i Hours of work offered to temporary employees shall be equitably distributed
within a Team Territory. Where multiple Team Territories exist in a common
locality, as described in Appendix “B” (example 416 East), the hours of work will
be equitably distributed throughout all Team Territories in the common locality
taking into consideration the requirements of the job.

i) The Company may be able to establish temporary Logistics Attendant positions
in each region and these positions will not be subject to the equitable distribution
of the hours foreseen in the preceding paragraph. However if there is more than
one temporary Logistic Attendant within the same work center, there shall be an
equitable distribution of hours between each temporary Logistic Attendant.

iii Notwithstanding the application of Article 16.09 the Company may be able to
establish in each work center one (1) temporary part-time Logistics Attendant
position who will work on a four (4) hour schedule per day.

iv) The Company agrees to not have Logistic Attendants. as pet ii) description, and
Logistic Aftendants, as per iii) description, working within the same work centre.
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Article 16-Conitnued

16.08(¢c) The equitable distribution of hours will be evaluated over a period of 16
weeks. The company will provide a report to the Union in order to assist in the
evaluation of the equitable distribution of hours. Upon request, the Company will
supply a report which identifies all hours worked, including shifts worked during a
given two week pay period. It is understood that time spent required to evaluate

- or analyze this report will not be paid by the Company.

Temporary Employee - Refer fo Letter of Agreement #9

16.09(16.10) A temporary employee called to work the same day shall be paid a
minimum of four (4) hours. However, if he is notified beforehand, he shall be paid
a minimum of eight (8) hours.

16.10 Temporary employees will be granted one scheduled rest day during the week.
16.15(c)Reqular part time employees shall be entitled to two (2) consecutive days of

rest each week.

16.18(a)For tours of duty beginning between six o’clock (6:00 am) and twelve noon
(12:00 pm), the meal period shall be of one (1) hour unpaid and taken at or
around the middle of the tour unless agreed upon differently between the
employee and his Operations Manager. If the Company is offering overtime, the

employee may take a 30 minute lunch upon authorization from his Manager.
16.18(b)For tours of duty starting after noon but before six o’clock (6:00am) a meal

period of twenty (20) minutes shall be considered as part of the day's normal
working hours.

Article 17
17.01 Overtime for regular employees is defined as the hours worked

17.03 According to the requirements of the job, overtime hours are offered to
volunteer employees by seniority. However, in addition to voluntary overtime,
the Company may also require an employee to work eight (8) overtime hours
per week or sixteen (16) overtime hours in a designated four (4) week period.
In such event the Company shall, according to the requirements of the job,
assign overtime within the team in the following order:

1. Assign temporary employees
2. Assign regular employees by reverse order of seniority



17.05(b)Accumulate hours in a compensating time off bank at the rafte of one and one
half hour for each overtime hour worked up to a maximum of three hundred
(300) hours banked.

Article 17-Continued

17.06(b) Where employees provide a one (1) month notice of their TGP request, the
Company shall grant the TGP except for Saturdays and holidays. The total
number of employees granted their compensated time-off bank (IGP) and those
taking vacation shall not exceed the percentage of employees entitied to be on
vacation at the same time, as per Adicles 19.06 for Regular employees. and
19.07 (b) for Temporary employees.

TGP will be granted by seniority; however, if similar requested time has been

previously granted to a junior employee, said time shall not be displaced by a
senior employee.

17.06(c) (17.06(b))Requests for compensating fime off that have been granted shall not
be cancelled or changed without the consent of the employee.

17.06(d) Six times per calendar year, an employee may request payment of any
amount of the outstanding balance in his compensating time off bank by

notifying the Payroll Validation department and completing the proper form.
Payment will be received on the regular pay following the receipt of the form.

Atficle 18

18.05 Where an employee is not required to work on a paid statutory holiday included
in his weekly schedule, the said holiday shall be paid at the basic rate of pay for
that day.

18.06 In order to be entitled for the paid holiday stated in Article 18.05 the employee

shall be at work on his scheduled day immediately before and following the
holiday unless the employee has a valid reason.

18.07(a) (18.09(c)(b) 18.10) Where a Regular employee is required to work on a paid
holiday, he shall elect one of the following options;

i) He shdll be paid the overtime rate as per arlicle 17.05. In addition, he shall be
entitled to payment according to Atticle 18.05, or
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ii) He shall be paid at the overtime rate as per Atrticle 17.05. The company shail
schedule a substitute holiday. by mutual agreement with the employee. with pay

according to Article 18.05 within the following twelve (12) months. Substitute
holiday not taken by the end of the twelve (12) month period will be paid.
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